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The phone page
Apple Legacy Contact, the passcode and the recovery codes, on one
sheet

THE END OF LIFE
PLANNER

Free

“Apple can’t help remove the passcode lock without erasing the device.”
Apple, on its page for families asking for a dead relative’s account · support.apple.com/en-us/
102431 · read November 2, 2026

The phone

Apple — Legacy Contact

GIVES Photos, messages, notes, files, device backups and more.
DOES NOT
GIVE

Passwords, passkeys and payment information in iCloud Keychain; films,
music, books or subscriptions bought with the account.

SET IT UP Settings → your name → Sign-In & Security → Legacy Contact → Add
Legacy Contact.
support.apple.com/en-us/102631 · read November 2, 2026

Recovery and two-step codes

This sheet is the planner’s first section, cut short. The rest is everything else
your family will look for.
theendoflifeplanner.com/us/the-end-of-life-planner

Write where each code is kept and who knows it. Never the code itself.

Whose phone

Passcode kept at

Who else knows it

Legacy Contact

Access key kept at

Main email

Backup codes at
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